How to use the PROTOQO’s Epic’s New Offline
Mode | PROTO Epic Tutorial

In this tutorial, we’ll go over how to use Offline-Mode on your Proto device.

Before using these new features on your Proto Epic, you will need to register your
Epic to your Proto Cloud account and make sure it is at least updated to version
0.5.0.

You also will have needed to upload and assign the content and playlists you would like to
use to your Proto Epic. While the latest feature is called Offline Mode, you will be able to
play your content while connected to the internet or not connected.

When you turn on your Epic, you should see the home screen with the Proto logo and
says Ready to Play. To access these new features, you will need to press the new “Play”
button located on the right hand side of the screen using the Epic’s touchscreen.

*Touch screen needs to be enabled for Off-Line Mode to work*
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Ready to play D

Pressing the Play button will bring up a new menu screen with your playlists, content, and
a home button.



From this menu, you can tap any playlist or content to begin playing it. By default, the
content you choose will play one time, then stop playing and bring you back to this menu
screen.

If you wish to loop your content, simply press the loop button in the top right corner. An
additional menu will pop-up telling you looping is enabled and how to stop looped content.
You can choose whether to not see that window again and press “Ok”.



Looping Enabled

Just as a reminder, to stop looped content, simply hold your finger down on the content
that is playing, and a menu will pop up with an option to exit the looped content.



If for any reason you want to exit the Offline Mode content screen, press the Home button
and it will take you back to the Ready to Play screen.

Another interesting feature of Offline Mode is that you can use it even when updating your
Proto Epic. So if you wish to play content while you are updating in the future, you can do
so by following the previous steps.

When content is playing in offline mode, there are a couple of things to know. You can use
two fingers and tap the screen to pause and play the content. In order to stop content all
together and go back to the CMS screen, you will need to hold one finger down until you
see a square appear. A menu for VLC will appear and you can select quit to return to the
CMS.

If you have any other issues or feedback, please contact support@protohologram.com for
further assistance.



