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1.    ABOUT THIS GUIDE

1.1  DESCRIPTION OF THE USER

This document is intended for Proto Epic users.

1.2  CONVENTIONS USED IN THIS GUIDE

The following style conventions are used in this document:

Bold

 l Names of product elements, commands, options, and programs

 l Names of interface elements (such windows, dialog boxes, buttons, fields, and menus)

 l Interface elements the user selects, clicks, taps, or types

Italic

 l Publication titles

 l Emphasis (for example, a new term)

1.3  EXPLANATION OF SAFETY WARNINGS

"DANGER" indicates a hazard with a high level of risk 
which, if not avoided, will result in death or serious 
injury.

"WARNING" indicates a hazard with a medium level of 
risk which, if not avoided, could result in death or 
serious injury.

"CAUTION" indicates a hazard with a low level of risk 
which, if not avoided, could result in minor or 
moderate injury.

"NOTICE" Indicates information considered important, 
but not hazard-related.
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1.4      RETAINING INSTRUCTIONS

Ensure that each person who uses the product has read and understood this guide and its safety instructions 
before using this product. Failure to do so can result in serious injury or death.

Follow all the instructions. This will avoid fire, explosions, electric shocks or other hazards that may result in 
damage to property and/or severe or fatal injuries.

Keep all safety information and instructions for future reference and pass them on to subsequent users of the 
product.

The manufacturer is not liable for cases of material damage or personal injury caused by incorrect handling or 
non-compliance with the safety instructions. In such cases, the warranty will be voided.

1.5      OBTAINING DOCUMENTATION AND INFORMATION

The latest version of the documentation is available at https://support.protohologram.com.

This is the English user guide. Guides in other languages are available upon request.

1.6      DOCUMENTATION FEEDBACK

If you are reading Proto product documentation on the internet, any comments can be submitted on the support 
website. Comments can also be sent to support@protohologram.com.

We appreciate your comments.

1.7      SUPPORT & SERVICE

For support or service, please contact:

Proto, Inc.
7111 Hayvenhurst Ave, Van Nuys, CA 91406 

1-866-465-6476

support@protohologram.com 

www.protohologram.com
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2.      PRODUCT DESCRIPTION

2.1      INTENDED USE AND REASONABLE FORESEEABLE MISUSE

The Proto Epic is a device intended to present live or pre-recorded holographic content. The Epic is intended for 
indoor use only. It is not intended to be used near water or in direct sunlight. Do not climb on the Epic.

The Epic shall be used with the following software, original accessories, and components only:

 l Proto Roadie Case

 l Proto Studio Kit

 l Proto Live Beam Kit

The product may only be used in accordance with the instructions described in this guide.

Any use other than those described in this guide is considered as non-intended use. This will also invalidate the 
warranty.

2.2      PRODUCT OVERVIEW

The Epic presents pre-recorded or live holographic content. The content can be delivered through the Proto Cloud 
or from an attached PC or camera.

2.3    TECHNICAL DATA OF THE EPIC

PARAMETER VALUE

Model name Epic

Model number HP1000-001 

Technical life span 5 years / 100,000 hours

Altitude Operating: -50 ft to 10,000 ft (-15.2 m to 3,048 m)

Storage: -50 ft to 35,000 ft (-15.2 m to 10,668 m)
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PARAMETER VALUE

Relative humidity Operating: 20% to 80% 

Storage: 20% to 85%

Temperature range Operating: 50°F to 95°F (10°C to 35°C) 

Storage: 14°F to 140°F (-10°C to 60°C)

Frequency band 2.4 GHz (2412 to 2472 MHz)  

5 GHz (5.150 to 5.250 GHz)

Maximum radio-frequency power transmitted in the 
frequency band(s) in which the radio equipment 
operates

23 dBm ± 1

Width 54” (137cm)

Height 87.5” (222.25cm)

Depth 28.5” (73.5cm)

Weight 421 lbs (191kg)

Power 100-240V 50/60HZ 20A
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2.4  TECHNICAL DATA OF THE ROADIE CASE

PARAMETER VALUE

Model name Roadie Case

Technical life span 100,000 hours of use

Width                         61” (155cm)                        

Height                         96.5” (245cm)                        

Depth                         34.5” (88cm)                        

Weight                         365 lbs (166kg)

Power                         115-230V 1.1 to 2.2 A
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2.5    PRODUCT ELEMENTS

2.5.1  FRONT

① Cameras and microphone

② Speakers

③ Touchscreen

④ Fans
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2.5.2  BACK

① Back panel screws

② Vent intake

③ Connection panel
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2.5.3  CONNECTION PANEL

① Power ON/OFF switch

② Power cable input

③ Audio left XLR output (optional)

④ Audio right XLR output (optional)

⑤ HDMI input (optional)

⑥ Ethernet 

⑦ USB Type-A input (optional) 

⑧ Side lighting brightness control

⑨ Back lighting brightness control
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3.    SAFETY

Read and understand this guide and its safety instructions before using this product. Failure to do so can result 
in serious injury or death.

3.1    HOW TO USE THE PRODUCT SAFELY

3.1.1  VULNERABLE PEOPLE SAFETY INFORMATION

 l This device is not intended for use by persons (including children) with restricted physical, sensory or 
intellectual capability or lack of experience and/or knowledge.

 l The Epic complies with the safety standards for electromagnetic devices. Contact your physician prior to 
use if you have a pacemaker or other implanted device.

3.1.2  TECHNICAL LIFE SPAN

The technical lifespan of the Epic is five years or 100,000 hours of use. Dispose of the product when the Epic is 
expired.

3.1.3  INTENDED USE SAFETY INFORMATION

 l Use the Epic only for its intended use as described in this user guide.

 l Do not expose the Epic to temperatures above 90°F / 32°C or below 50°F / 10°C.

3.1.4  INSTALLATION SAFETY INFORMATION

 l Check the Epic for damage after unpacking. If there is any visible damage, contact Proto.

 l Install the Epic on a flat, stable surface that is strong enough to support 1,000 lbs.

 l Install the Epic in well ventilated and air-conditioned space. 

 l Do not install near heat sources such as radiators, heat registers, stoves, or other devices that produce 
heat.

 l Do not install the Epic near water or in direct sunlight.

3.1.5  ELECTRICAL SAFETY INFORMATION

 l Check the electrical cable damage before electrical installation.

 l Do not use an extension cord.
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 l Only connect the Epic to a grounded socket with earth leakage protection using the provided power cable.

 l Immediately unplug the Epic from the wall outlet:

 l if it has been damaged

 l if water or another substance enters the Epic

 l if you smell smoke or other odors coming from the Epic

 l during lightning storms

 l when unused for long periods of time

3.1.6  MAINTENANCE SAFETY INFORMATION

 l Review the instructions in the Cleaning section before cleaning the Epic.

 l Disconnect the power supply before cleaning the Epic. Do not use abrasive cleaning cloths or chemicals.

3.1.7  SERVICE AND REPAIR SAFETY INFORMATION

The Epic contains no user serviceable parts. Contact Proto for service or repair.

3.2  SAFE DISPOSAL

Follow the instructions in the Disposal section in this user guide for safe disposal of the Epic.

3.3    GRAPHICAL SYMBOLS

Explanation of safety information on the packaging and product

SYMBOL MEANING

The symbol on the product, the accessories or packaging indicates that this device shall not 
be treated as unsorted municipal waste, but shall be collected separately.
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4.    TRANSPORTING, UNPACKING, AND STORING

4.1  TRANSPORTING

The Epic can be shipped inside a one-time-use crate or the Roadie Case. If you plan to transport the Epic or store it 
when not in use, Proto recommends purchasing a Roadie Case. Call 1-866-465-6476 or email 
support@protohologram.com for more information.

4.1.1  DIMENSIONS

RISK OF TILTING Follow the instructions in this guide when moving the Epic.  
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4.1.2  LIFTING, HANDLING, AND TRANSPORTING

 l Lift, handle, and transport the Epic inside the one-time-use crate or the Roadie Case.

 l Do not attempt to move the crate or Roadie Case when the ramp is open.

 l Do not suspend the crate or Roadie Case from the handles.

 l The rear sockets on the Roadie Case are for momentary use only when there is a need to place an empty 
Roadie Case on its side to get through doorways. Do not place the Roadie Case on its side when it contains 
the Epic. Do not transport the Roadie Case on its side.

 l Use a forklift truck to lift the crate or Roadie Case. Forklift only where marked.

 l Do not stand or walk under the lifted crate or Roadie Case. Do not attempt to move or shift the Roadie Case 
while it is raised. You will damage the Roadie Case.

 l Place the crate or Roadie Case on a trailer with a flat surface and sufficient capacity.

 l Check that all latches are fully seated prior to transporting.

 l Secure the crate or Roadie Case against shocks using clamping straps with sufficient strength. Make sure 
there is no possibility of sudden movements and or instability.

16 INSTALLATION AND  USER INSTRUCTIONS



4.2  UNPACKING THE CRATE

To unpack the crate:

 1. Remove each door screw at the top of the door.

 2. Open the crate door.

 3. Lower the ramp.

 4. Position at least one person on each side of the Epic.

 5. Carefully roll the Epic down the ramp.

 6. Raise the ramp.

 7. Dispose of the one-time-use crate.
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4.3    UNPACKING THE ROADIE CASE

 l The Roadie Case is designed for the Epic and its accessories only.  Do not use for other items as it may 
cause damage to the Roadie Case and/or injure users.

 l Casters should be fully seated in the sockets before lowering the unit onto the casters.
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To unpack the Roadie Case:

 1. Position the Roadie Case on a flat surface.

 2. Twist and open each latch.

 3. Lower the ramp.

 4. If the casters are on the Roadie Case, remove the casters:

 l Remove the power cable from the pocket in the ramp.

 l Connect the power cable to the electrical outlet.

 l Press the top of the button. The Roadie Case will lift.

 l Pull each caster from the socket.

 l Press the bottom of the button. The Roadie Case will lower until the legs touch the ground.

 l Store the power cable in the ramp pocket.

 5. Slide the foam padding away from the door.

 6. Position at least one person on each side of the Epic.

 7. Carefully roll the Epic down the ramp.

 8. Raise the ramp. 

 9. Twist and lock each latch.

4.4  REMOVING THE LIGHTBOX TURNBUCKLES

If your Epic was transported with   turnbuckles installed to protect the lightbox, they should be removed once the 
Epic has been positioned. The turnbuckles will be visible on the top left and right when facing the Epic's screen.

① Turnbuckles installed
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To remove the  turnbuckles:

 1. Remove the Allen wrenches from the pocket in the ramp or the pouch in the crate.

 2. Remove the three screws on the right side of the back door using an Allen wrench.

 3. Open the back door.

 4. Locate the  turnbuckles on the top left and right corners of the Epic between the fan grates.

 5. Rotate the center of each turnbuckle counterclockwise to remove each turnbuckle.

 6. Close and secure the door with the screws and an Allen wrench.

 7. Store the Allen wrenches.

The turnbuckles should be reinstalled if you plan to transport the Epic.
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4.5  PACKAGE CONTENTS

The packaging will contain:

 l Epic

 l Power cable

 l Information card

4.6    STORING

The Epic should be stored in the Roadie Case if it will not be used for an extended period. 

To store the Epic in the Roadie Case: 

 1. Position the Roadie Case on a flat surface.

 2. Twist and open each latch.

 3. Lower the ramp.

 4. If the casters are on the Roadie Case, remove the casters:

 l Remove the power cable from the pocket in the ramp.

 l Connect the power cable to the electrical outlet.

 l Press the top of the button. The Roadie Case will lift.

 l Pull each caster from the socket.

 l Press the bottom of the button. The Roadie Case will lower until the legs touch the ground.

 l Store the power cable in the ramp pocket.

 5. Slide the foam padding away from the door.

 6. Position at least one person on each side of the Epic.

 7. Carefully roll the Epic up the ramp into the Roadie Case.

 8. Slide the foam padding into place.

 9. Raise the ramp.

 10. Twist and lock each latch.

 11. Store the Roadie Case.
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To add or remove the casters:

 1. Position the Roadie Case on a flat surface near an electrical outlet.

 2. Twist and open each latch on the ramp.

 3. Lower the ramp.

 4. Remove the power cable from the pocket in the ramp.

 5. If you are adding the casters, remove the casters from the pocket.

 6. Connect the power cable to the electrical outlet.

 7. Press the top of the button. The Roadie Case will lift.

 8. To add a caster, slide the caster into the socket. Ensure the caster is fully inserted into the socket.

To remove a caster, pull the caster from the socket.

 9. Press the bottom of the button. The Roadie Case will lower until the legs touch the ground.

 10. Store the power cable in the ramp pocket.

 11. if you are removing the casters, store the casters in the pocket.

 12. Raise the ramp.

 13. Twist and lock each latch.
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4.7  INSTALLING THE LIGHTBOX TURNBUCKLES

If your Epic was shipped with   turnbuckles installed to protect the lightbox, they should be reinstalled if you plan to 
ship the Epic

To install the  turnbuckles:

 1. Remove the three screws on the right side of the back door using an Allen wrench.

 2. Open the door.

 3. Place each  turnbuckle on the top left and right corners of the Epic between the last and middle fan grates.

 4. Rotate the center of each turnbuckle clockwise to tighten each turnbuckle.

 5. Close and secure the door with the screws and an Allen wrench.
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5.    INSTALLING

The Epic should be installed in well ventilated and air-conditioned space. Allow a minimum of 3 inches behind the 
Epic for the air intake and cables and a minimum of 2 inches on each side for proper air circulation for the fans.

5.1  CONNECTION DIAGRAM

① Power

② Audio left XLR output (optional)

③ Audio right XLR output (optional)

④ HDMI input (optional)

⑤ Ethernet

⑥ USB Type-A input (optional)

5.2  CONNECTING TO POWER

 1. Turn the power switch to OFF.

 2. Connect the power cable to the Epic.

 3. Connect the power cable to the outlet. 
A 20A power inverter or power strip is recommended to protect the Epic from power surges. Do not use an 
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extension cord.

 4. Turn the power switch to ON.

Make sure that people cannot step on any electrical cables or trip over the cables. Do not put objects on the 
cables. 

Do not use non-standard power sources, such as generators or inverters, even if the voltage and frequency 
appear acceptable.

Do not overload your wall outlet or power strip. Confirm that it is rated to handle the total current drawn by the 
Epic and any other connected devices.

5.3  CONNECTING TO THE INTERNET

To connect to the internet using Ethernet: 

 l Use an Ethernet cable to connect your computer’s Ethernet port to a modem or other network device (for 
example, a switch or a router).

To connect to the internet using a cellular connection: 

 l You will need a SIM card or mobile hotspot to connect  to the internet using a cellular connection. Contact 
your wireless carrier or contact Proto Customer Support at 1-866-465-6476 or 
support@protohologram.com for more information.

To connect to the internet using Wi-Fi:

Contact Proto Customer Support at 1-866-465-6476 or support@protohologram.com for more information.

5.4  TURNING OFF THE EPIC

To turn off the display, press the Power button on the remote control.

To turn off the Epic, turn the power switch to OFF on the Epic's connection panel.
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6.    PLAYING CONTENT

The Epic can play online content from the Proto Cloud or local content from a PC or camera. To play online 
content, the Epic will need access to the internet.

6.1  CREATING A PROTO CLOUD ACCOUNT

 1. Visit cloud.protohologram.com on your PC or mobile device.

 2. Click Sign Up.

 3. Type your email address and name.

 4. Type and confirm your password.

 5. Agree to the terms of service.

 6. Click Sign Up.                 

You will receive an email to verify your account.

6.2    LINKING YOUR ACCOUNT WITH AN EPIC

 1. Turn on the Epic.

 2. Scan the QR code with your mobile device.
OR                 
Visit cloud.protohologram.com/activate on your PC or mobile device.

 3. Type the activation code.

6.3  UPLOADING AND ASSIGNING CONTENT FROM THE PROTO CLOUD

 1. Visit cloud.protohologram.com on your PC or mobile device.

 2. Log in.

 3. Navigate to the Content page in the side menu.

 4. Click Upload Content and follow the prompts on screen.

 5. Assign the content you wish to play to your desired Proto device(s).
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6.4  PLAYING CONTENT FROM THE PROTO CLOUD

 1. Visit cloud.protohologram.com on your PC or mobile device.

 2. Log in.

 3. Tap or click a device.

 4. Tap or click the content.

6.5     PLAYING CONTENT FROM A COMPUTER OR CAMERA

 1. Connect a computer or camera to the HDMI input.

 2. Play the content on the computer or camera.
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7.    CLEANING AND MAINTENANCE

7.1  CLEANING THE TOUCHSCREEN

 1. Turn off and unplug the Epic.

 2. Wipe the screen with the microfiber cloth using a circular motion.

Do not press hard on the LCD screen during cleaning. Doing so may cause scratches on the protective 
film.

 3. If needed, lightly apply water, isopropyl alcohol (up to 55% IPA), or glass cleaner to the cloth, wipe the 
screen, and allow the screen to dry. Do not spray any liquid directly onto the screen.

 4. Turn on the Epic.

7.2    CLEANING THE CABINET

Clean the cabinet using a lightly damp cloth.

7.3  CLEANING THE SPEAKER GRILLS

Clean the speaker grills with a soft and dry cloth.

7.4    CLEANING THE CAMERA LENS COVERS

Clean the camera lens covers with a lightly damp cloth.
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8.    TROUBLESHOOTING

8.1    IDENTIFYING AND SOLVING PROBLEMS

ERROR CAUSE SOLUTION

No power The power outlet may not be live. Try a different power outlet. The electricity 
supply to the outlet may be controlled by a 
switch.

The power switch may be set to OFF. Check the power switch on the Epic’s 
connection panel.

The power cable may not be 
connected.

Check the cable connection to the Epic and 
the outlet.

The display may be turned off. Press the ON button on the remote.

No video or video is 
too dark

The brightness setting is too low. Increase the brightness using the remote.

The Dim settings are too low. Increase the Dim Side and/or Dim Back 
setting on the Epic’s connection panel.

No sound or volume 
is too low

The content does not contain audio. Verify that the content has audio.

The volume setting is too low. Increase the volume using the remote.

No sound in external 
speakers

The external speakers’ power outlet 
may not be live.

Try a different power outlet. The outlet may 
also be controlled by a switch.

The speakers may be turned OFF. Check the power switch on the speakers.

The speakers are not connected to 
the Epic.                         

Check the audio connections to the Epic's 
connection panel and speakers.
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ERROR CAUSE SOLUTION

No video from 
external camera or 
PC

The camera or PC may not be able to 
send video to an external device.

Review the camera or PC’s documentation 
for instructions.

The camera or PC is not connected to 
the Epic.                         

Check the connection to the Epic and to the 
camera or PC.

No audio from 
external camera or 
PC

The content may not have audio or 
the audio may be muted on the PC or 
camera.

Play the content on the camera or PC to 
verify that it has audio and that the device is 
not muted.

The camera or PC is not connected to 
the Epic.                         

Check the connection to the Epic and to 
camera or PC.

If you are still experiencing technical issues with your Epic, please contact Proto Customer Support at 1-866-465-
6476 or support.protohologram.com for assistance.

8.2  REPAIR BY SKILLED PERSONS

All servicing and repairs should be performed by an authorized Proto representative.

Servicing is required when the Epic has been damaged in any way, such as power-supply cord or plug is damaged 
or if the Epic has been exposed to rain or moisture, does not operate normally, or has been dropped.
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9.    DISPOSAL

9.1    DISPOSAL OF ELECTRONIC COMPONENTS

The symbol on the product, the accessories or packaging indicates that this device shall 
not be treated as unsorted municipal waste, but shall be collected separately. Dispose of 
the device via a collection point for the recycling of waste electrical and electronic 
equipment if you live within the EU and in other European countries that operate separate 
collection systems for waste electrical and electronic equipment. By disposing of the 
device in the proper manner, you help to avoid possible hazards for the environment and 
public health that may otherwise be caused by improper treatment of waste equipment. 
The recycling of materials contributes to the conservation of natural resources.

9.2  DISPOSAL OF PACKAGING WASTE

The packaging is made of environmentally friendly materials, which may be disposed of through your local 
recycling facilities. By disposing of the packaging and packaging waste in the proper manner, you help to avoid 
possible hazards for the environment and public health. 

9.3  DISPOSAL OF THE BATTERIES

The Epic’s computer contains a battery. Batteries may not be disposed of with the usual domestic waste. They 
may contain toxic heavy metals and are subject to hazardous waste regulations. For this reason, dispose of the 
Epic’s PC at a local collection point for the recycling of waste electrical and electronic equipment. Do not attempt 
to open the PC and to remove the battery yourself.
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PRODUCT COMPLIANCE

RF ENERGY STATEMENT AND ADVISORY INSTRUCTIONS

This product generates, uses, and can radiate radio frequency energy. If not installed and used in accordance with 
the instructions, this product may cause harmful interference to radio communications. This product has been 
tested and found to provide reasonable protection against harmful interference in a commercial installation.  
However, there is no guarantee that interference will not occur in a particular installation. If this product does 
cause harmful interference to radio or television reception, or any other form of communication, the user is 
encouraged to try to correct the interference by one or more of the following measures:

 l Reorient or relocate the receiving antenna.

 l Increase the separation between the product and receiver.

 l Connect the product to an outlet on a circuit different from that to which the receiver is connected.
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SOFTWARE LICENSE AGREEMENT

IMPORTANT: BY USING YOUR PROTO DEVICE (“DEVICE”), YOU ARE AGREEING TO BE BOUND BY THE 
FOLLOWING TERMS:

 l PROTO SOFTWARE LICENSE AGREEMENT

 l NOTICES FROM PROTO

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT (“LICENSE”) CAREFULLY BEFORE USING YOUR DEVICE OR 
DOWNLOADING THE SOFTWARE UPDATE ACCOMPANYING THIS LICENSE. BY USING YOUR DEVICE OR 
DOWNLOADING A SOFTWARE UPDATE, AS APPLICABLE, YOU ARE AGREEING TO BE BOUND BY THE TERMS OF 
THIS LICENSE. IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE, DO NOT USE THE DEVICE OR 
DOWNLOAD THE SOFTWARE UPDATE.

1. General

(a) The software (including Boot ROM code, embedded software and third party software), documentation, 
interfaces, content, fonts and any data that came with your Device (“Original Proto Software”), as may be updated 
or replaced by feature enhancements, software updates or system restore software provided by Proto (“Proto 
Software Updates”), whether in read only memory, on any other media or in any other form (the Original Proto 
Software and Proto Software Updates are collectively referred to as the “Proto Software”) are licensed, not sold, to 
you by Proto Inc. (“Proto”) for use only under the terms of this License. Proto and its licensors retain ownership of 
the Proto Software itself and reserve all rights not expressly granted to you. You agree that the terms of this 
License will apply to any Proto-branded app that may be built-in on your Device, unless such app is accompanied 
by a separate license, in which case you agree that the terms of that license will govern your use of that app.

(b) Proto, at its discretion, may make available future Proto Software Updates. The Proto Software Updates, if any, 
may not necessarily include all existing software features or new features that Proto releases for newer or other 
models of Devices. The terms of this License will govern any Proto Software Updates provided by Proto, unless 
such Proto Software Update is accompanied by a separate license, in which case you agree that the terms of that 
license will govern.

(c) If you use the express setup feature to set up a new Device based on your existing Device, you agree that the 
terms of this License will govern your use of the Proto Software on your new Device, unless it is accompanied by a 
separate license, in which case you agree that the terms of that license will govern your use of that Proto 
Software. Your Device will periodically check with Proto for Proto Software Updates. If an update is available, the 
update may automatically download and install onto your Device and, if applicable, your peripheral devices. By 
using the Proto Software, you agree that Proto may download and install automatic Proto Software Updates onto 
your Device and your peripheral devices.
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2. Permitted License Uses and Restrictions

(a) Subject to the terms and conditions of this License, you are granted a limited non-exclusive license to use the 
Proto Software on a single Proto-branded Device. Except as permitted in Section 2(b) below, and unless as 
provided in a separate agreement between you and Proto, this License does not allow the Proto Software to exist 
on more than one Proto-branded Device at a time, and you may not distribute or make the Proto Software 
available over a network where it could be used by multiple Devices at the same time. This License does not grant 
you any rights to use Proto proprietary interfaces and other intellectual property in the design, development, 
manufacture, licensing or distribution of third party devices and accessories, or third party software applications, 
for use with Devices.

(b) Subject to the terms and conditions of this License, you are granted a limited non-exclusive license to 
download Proto Software Updates that may be made available by Proto for your model of the Device to update or 
restore the software on any such Device that you own or control. This License does not allow you to update or 
restore any Device that you do not control or own, and you may not distribute or make the Proto Software Updates 
available over a network where they could be used by multiple Devices or multiple computers at the same time. If 
you download a Proto Software Update to your computer, you may make one copy of the Proto Software Updates 
stored on your computer in machine-readable form for backup purposes only, provided that the backup copy must 
include all copyright or other proprietary notices contained on the original.

(c) You may not, and you agree not to or enable others to, copy (except as expressly permitted by this License), 
decompile, reverse engineer, disassemble, attempt to derive the source code of, decrypt, modify, or create 
derivative works of the Proto Software or any services provided by the Proto Software or any part thereof (except 
as and only to the extent any foregoing restriction is prohibited by applicable law or by licensing terms governing 
use of open-source components that may be included with the Proto Software). You agree not to remove, 
obscure, or alter any proprietary notices (including trademark and copyright notices) that may be affixed to or 
contained within the Proto Software.

(d) The Proto Software may be used to reproduce materials so long as such use is limited to reproduction of non- 
copyrighted materials, materials in which you own the copyright, or materials you are authorized or legally 
permitted to reproduce. Title and intellectual property rights in and to any content displayed by, stored on or 
accessed through your Device belong to the respective content owner. Such content may be protected by 
copyright or other intellectual property laws and treaties, and may be subject to terms of use of the third party 
providing such content. Except as otherwise provided herein, this License does not grant you any rights to use 
such content nor does it guarantee that such content will continue to be available to you.

(e) In order to complete certain app and/or website action shortcuts, the Proto Software may need to access 
certain third party software applications, services or websites on your Device. You expressly consent to such use 
to the extent necessary to complete the Shortcut with the Proto Software.
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(f) You agree to use the Proto Software and the Services (as defined in Section 5 below) in compliance with all 
applicable laws, including local laws of the country or region in which you reside or in which you download or use 
the Proto Software and Services. Features of the Proto Software and the Services may not be available in all 
languages or regions, some features may vary by region, and some may be restricted or unavailable from your 
service provider. A wi-fi or cellular data connection is required for some features of the Proto Software and 
Services.

(g) You acknowledge that many features, built-in apps, and Services of the Proto Software transmit data and could 
impact charges to your data plan, and that you are responsible for any such charges. You can view and control 
which applications are permitted to use cellular data and view an estimate of how much data such applications 
have consumed under Cellular Data Settings. In addition, wi-fi Assist will automatically switch to cellular when you 
have a poor wi-fi connection, which might result in more cellular data use and impact charges to your data plan. 
Wi-Fi Assist is on by default, but can be disabled under Settings. For more information, please consult the User 
Guide for your Device.

(h) If you choose to allow automatic app updates, your Device will periodically check with Proto for updates to the 
apps on your Device and, if one is available, the update will automatically download and install onto your Device. 
You can turn off the automatic app updates altogether at any time.

3. Transfer. You may not rent, lease, lend, sell, redistribute, or sublicense the Proto Software.

4. Consent to Use of Data. When you use your Device, certain unique identifiers for your Device may be sent to 
Proto in order to allow features like analytics, voice recognition, and artificial intelligence design functions may 
require information from your Device to provide their respective functions. When you turn on or use these 
features, details may be provided regarding what information is sent to Proto and how the information may be 
used.

5. Services and Third Party Materials.

(a) The Proto Software may enable access to third party services and web sites (collectively and individually, 
“Services”). Use of these Services requires Internet access and use of certain Services may require you to accept 
additional terms and may be subject to additional fees. By using this software in connection with your Device, or 
other Proto Services, you agree to the applicable terms of service.

(b) You understand that by using any of the Services, you may encounter content that may be deemed offensive, 
indecent, or objectionable, which content may or may not be identified as having explicit language, and that the 
results of any search or entering of a particular URL may automatically and unintentionally generate links or 
references to objectionable material. Nevertheless, you agree to use the Services at your sole risk and that Proto, 
its affiliates, agents, principals, or licensors shall have no liability to you for content that may be found to be 
offensive, indecent, or objectionable.
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(c) Certain Services may display, include or make available content, data, information, applications or materials 
from third parties (“Third Party Materials”) or provide links to certain third party web sites. By using the Services, 
you acknowledge and agree that Proto is not responsible for examining or evaluating the content, accuracy, 
completeness, timeliness, validity, copyright compliance, legality, decency, quality or any other aspect of such 
Third Party Materials or web sites. Proto, its officers, affiliates and subsidiaries do not warrant or endorse and do 
not assume and will not have any liability or responsibility to you or any other person for any third-party Services, 
Third Party Materials or web sites, or for any other materials, products, or services of third parties. Third Party 
Materials and links to other web sites are provided solely as a convenience to you.

(d) Neither Proto nor any of its content providers guarantees the availability, accuracy, completeness, reliability, or 
timeliness of stock information, location data or any other data displayed by any Services. Financial information 
displayed by any Services is for general informational purposes only and should not be relied upon as investment 
advice.

(e) To the extent that you upload any content through the use of the Services, you represent that you own all rights 
in, or have authorization or are otherwise legally permitted to upload, such content and that such content does not 
violate any terms of service applicable to the Services. You agree that the Services contain proprietary content, 
information and material that is owned by Proto, the site owner or their licensors, and is protected by applicable 
intellectual property and other laws, including but not limited to copyright. You agree that you will not use such 
proprietary content, information or materials other than for permitted use of the Services or in any manner that is 
inconsistent with the terms of this License or that infringes any intellectual property rights of a third party or 
Proto. No portion of the Services may be reproduced in any form or by any means. You agree not to modify, rent, 
lease, loan, sell, distribute, or create derivative works based on the Services, in any manner, and you shall not 
exploit the Services in any unauthorized way whatsoever, including but not limited to, using the Services to 
transmit any computer viruses, worms, Trojan horses or other malware, or by trespass or burdening network 
capacity. You further agree not to use the Services in any manner to harass, abuse, stalk, threaten, defame or 
otherwise infringe or violate the rights of any other party, and that Proto is not in any way responsible for any such 
use by you, nor for any harassing, threatening, defamatory, offensive, infringing or illegal messages or 
transmissions that you may receive as a result of using any of the Services.

(f) In addition, such Services and Third Party Materials may not be available in all languages or in all countries or 
regions. Proto makes no representation that such Services and Third Party Materials are appropriate or available 
for use in any particular location. To the extent you choose to use or access such Services or Third Party 
Materials, you do so at your own initiative and are responsible for compliance with any applicable laws, including 
but not limited to applicable local laws and privacy and data collection laws.

6. Termination. This License is effective until terminated. Your rights under this License will terminate 
automatically or otherwise cease to be effective without notice from Proto if you fail to comply with any term(s) of 
this License. Upon the termination of this License, you shall cease all use of the Proto Software. Sections 4, 5, 6, 7, 
8, 9, 10, 12 and 13 of this License shall survive any such termination.
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7. Disclaimer of Warranties

7.1 YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT, TO THE EXTENT PERMITTED BY APPLICABLE LAW, USE 
OF THE PROTO SOFTWARE AND ANY SERVICES PERFORMED BY OR ACCESSED THROUGH THE PROTO 
SOFTWARE IS AT YOUR SOLE RISK AND THAT THE ENTIRE RISK AS TO SATISFACTORY QUALITY, 
PERFORMANCE, ACCURACY AND EFFORT IS WITH YOU.

7.2 TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PROTO SOFTWARE AND SERVICES ARE 
PROVIDED “AS IS” AND “AS AVAILABLE”, WITH ALL FAULTS AND WITHOUT WARRANTY OF ANY KIND, AND 
PROTO AND PROTO’S LICENSORS (COLLECTIVELY REFERRED TO AS “PROTO” FOR THE PURPOSES OF 
SECTIONS 7 AND 8) HEREBY DISCLAIM ALL WARRANTIES AND CONDITIONS WITH RESPECT TO THE PROTO 
SOFTWARE AND SERVICES, EITHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, THE 
IMPLIED WARRANTIES AND/OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A 
PARTICULAR PURPOSE, ACCURACY, QUIET ENJOYMENT, AND NON-INFRINGEMENT OF THIRD PARTY RIGHTS.

7.3 PROTO DOES NOT WARRANT AGAINST INTERFERENCE WITH YOUR ENJOYMENT OF THE PROTO 
SOFTWARE AND SERVICES, THAT THE FUNCTIONS CONTAINED IN, OR SERVICES PERFORMED OR PROVIDED 
BY, THE PROTO SOFTWARE WILL MEET YOUR REQUIREMENTS, THAT THE OPERATION OF THE PROTO 
SOFTWARE AND SERVICES WILL BE UNINTERRUPTED OR ERROR- FREE, THAT ANY SERVICES WILL CONTINUE 
TO BE MADE AVAILABLE, THAT DEFECTS IN THE PROTO SOFTWARE OR SERVICES WILL BE CORRECTED, OR 
THAT THE PROTO SOFTWARE WILL BE COMPATIBLE OR WORK WITH ANY THIRD PARTY SOFTWARE, 
APPLICATIONS OR THIRD PARTY SERVICES. INSTALLATION OF THIS PROTO SOFTWARE MAY AFFECT THE 
AVAILABILITY AND USABILITY OF THIRD PARTY SOFTWARE, APPLICATIONS OR THIRD PARTY SERVICES, AS 
WELL AS PROTO PRODUCTS AND SERVICES.

7.4 YOU FURTHER ACKNOWLEDGE THAT THE PROTO SOFTWARE AND SERVICES ARE NOT INTENDED OR 
SUITABLE FOR USE IN SITUATIONS OR ENVIRONMENTS WHERE THE FAILURE OR TIME DELAYS OF, OR ERRORS 
OR INACCURACIES IN THE CONTENT, DATA OR INFORMATION PROVIDED BY THE PROTO SOFTWARE OR 
SERVICES COULD LEAD TO DEATH, PERSONAL INJURY, OR SEVERE PHYSICAL OR ENVIRONMENTAL DAMAGE, 
INCLUDING WITHOUT LIMITATION THE OPERATION OF NUCLEAR FACILITIES, AIRCRAFT NAVIGATION OR 
COMMUNICATION SYSTEMS, AIR TRAFFIC CONTROL, LIFE SUPPORT OR WEAPONS SYSTEMS.

7.5 NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY PROTO OR A PROTO AUTHORIZED 
REPRESENTATIVE SHALL CREATE A WARRANTY. SHOULD THE PROTO SOFTWARE OR SERVICES PROVE 
DEFECTIVE, YOU ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR OR CORRECTION. SOME 
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES OR LIMITATIONS ON APPLICABLE 
STATUTORY RIGHTS OF A CONSUMER, SO THE ABOVE EXCLUSION AND LIMITATIONS MAY NOT APPLY TO 
YOU.

8. Limitation of Liability. TO THE EXTENT NOT PROHIBITED BY APPLICABLE LAW, IN NO EVENT SHALL PROTO, 
ITS AFFILIATES, AGENTS OR PRINCIPALS BE LIABLE FOR PERSONAL INJURY, OR ANY INCIDENTAL, SPECIAL, 
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INDIRECT OR CONSEQUENTIAL DAMAGES WHATSOEVER, INCLUDING, WITHOUT LIMITATION, DAMAGES FOR 
LOSS OF PROFITS, CORRUPTION OR LOSS OF DATA, FAILURE TO TRANSMIT OR RECEIVE ANY DATA 
(INCLUDING WITHOUT LIMITATION COURSE INSTRUCTIONS, ASSIGNMENTS AND MATERIALS), BUSINESS 
INTERRUPTION OR ANY OTHER COMMERCIAL DAMAGES OR LOSSES, ARISING OUT OF OR RELATED TO YOUR 
USE OR INABILITY TO USE THE PROTO SOFTWARE AND SERVICES OR ANY THIRD PARTY SOFTWARE, 
APPLICATIONS OR SERVICES IN CONJUNCTION WITH THE PROTO SOFTWARE OR SERVICES, HOWEVER 
CAUSED, REGARDLESS OF THE THEORY OF LIABILITY (CONTRACT, TORT OR OTHERWISE).

9. Digital Certificates. The Proto Software contains functionality that allows it to accept digital certificates either 
issued from Proto or from third parties. YOU ARE SOLELY RESPONSIBLE FOR DECIDING WHETHER OR NOT TO 
RELY ON A CERTIFICATE WHETHER ISSUED BY PROTO OR A THIRD PARTY. YOUR USE OF DIGITAL 
CERTIFICATES IS AT YOUR SOLE RISK. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, PROTO 
MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED, AS TO MERCHANTABILITY OR 
FITNESS FOR ANY PARTICULAR PURPOSE, ACCURACY, SECURITY, OR NON-INFRINGEMENT OF THIRD PARTY 
RIGHTS WITH RESPECT TO DIGITAL CERTIFICATES.

10. Government End Users. The Proto Software and related documentation are “Commercial Items”, as that term 
is defined at 48 C.F.R. §2.101, consisting of “Commercial Computer Software” and “Commercial Computer 
Software Documentation”, as such terms are used in 48 C.F.R. §12.212 or 48 C.F.R. §227.7202, as applicable. 
Consistent with 48 C.F.R. §12.212 or 48 C.F.R. §227.7202-1 through 227.7202-4, as applicable, the Commercial 
Computer Software and Commercial Computer Software Documentation are being licensed to U.S. Government 
end users (a) only as Commercial Items and (b) with only those rights as are granted to all other end users 
pursuant to the terms and conditions herein. Unpublished-rights reserved under the copyright laws of the United 
States.

11. Controlling Law and Severability. This License will be governed by and construed in accordance with the laws 
of the State of California, excluding its conflict of law principles. This License shall not be governed by the United 
Nations Convention on Contracts for the International Sale of Goods, the application of which is expressly 
excluded. If for any reason a court of competent jurisdiction finds any provision, or portion thereof, to be 
unenforceable, the remainder of this License shall continue in full force and effect.

12. Complete Agreement. This License constitutes the entire agreement between you and Proto relating to the 
Proto Software and supersedes all prior or contemporaneous understandings regarding such subject matter. No 
amendment to or modification of this License will be binding unless in writing and signed by Proto.
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WARRANTY

IMPORTANT: BY PURCHASING YOUR PROTO DEVICE YOU ARE AGREEING TO BE BOUND  BY THE TERMS OF 
THE PROTO ONE (1) YEAR LIMITED WARRANTY (“WARRANTY”) AS  SET OUT BELOW.

WHAT IS COVERED BY THIS WARRANTY?

Proto Inc. of Los Angeles, California (“Proto”) warrants the Proto-branded hologram device  hardware product and 
the Proto-branded Live Beam Kit accessories contained in the original packaging (“Proto Product”) against 
defects in materials and workmanship when used normally in accordance with  Proto's published guidelines for a 
period of ONE (1) YEAR from the date of shipment ("Warranty Period"). Proto’s published  guidelines include but 
are not limited to information contained in technical specifications, user manuals and service communications.

WHAT IS NOT COVERED BY THIS WARRANTY?

This Warranty does not apply to any non-Proto branded hardware products or any software, even if  packaged or 
sold with Proto hardware. Manufacturers, suppliers, or publishers, other than Proto, may provide their own 
warranties to you. Please contact them for further information. Software distributed by Proto with or without the 
Proto brand (including, but not limited to system software) is not covered by this Warranty. Please refer to the 
licensing agreement accompanying the software for details of your rights with respect to its use. Proto does not 
warrant that the operation of the Proto Product will be uninterrupted or error-free. Proto is not responsible for 
damage arising from failure to follow instructions relating to the Proto Product’s use.

This Warranty does not apply: (a) to cosmetic damage, including but not limited to scratches, dents and broken 
glass on ports unless failure has occurred due to a defect in materials or workmanship; (b) to damage caused 
by use with a third party component or product that does not meet the Proto Product’s specifications (Proto 
Product specifications are available at https://protohologram.com under the technical specifications for the 
product); (c) to damage  caused by accident, abuse, misuse, fire, liquid contact, earthquake or other external 
cause; (d) to damage caused by operating the Proto Product outside Proto’s published guidelines; (e) to 
damage caused by service (including upgrades and expansions) performed by anyone who is not a 
representative of Proto or a Proto Authorized Service Provider (“PASP”); (f) to a  Proto Product that has been 
modified to alter functionality or capability without the written permission of Proto; (g) to defects caused by 
normal wear and tear or otherwise due to the  normal aging of the Proto Product; (h) if any serial number has 
been removed or defaced  from the Proto Product; or (i) if Proto receives information from relevant public 
authorities that the product has been stolen or if you are unable to deactivate passcode-enabled or  other 
security measures designed to prevent unauthorized access to the Proto Product.

IMPORTANT RESTRICTION FOR PROTO HOLOGRAM SERVICE.

Proto may restrict warranty service for the Proto hologram device to the country where Proto or its Authorized 
Distributors originally sold the device.
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YOUR RESPONSIBILITIES

YOU SHOULD MAKE PERIODIC BACKUP COPIES OF THE INFORMATION CONTAINED ON  THE PROTO PRODUCT 
STORAGE MEDIA TO PROTECT THE CONTENTS AND AS A  PRECAUTION AGAINST POSSIBLE OPERATIONAL 
FAILURES.

Before receiving warranty service, Proto or its agents may require that you respond to questions designed to 
assist with diagnosing potential issues and follow Proto's procedures for obtaining warranty service. Before 
submitting your Proto Product for warranty service you should maintain a separate backup copy of the contents 
of its storage media, remove all personal information that you want to protect and disable all security passwords.

DURING WARRANTY SERVICE THE CONTENTS OF THE STORAGE MEDIA MAY BE DELETED  AND REFORMATTED. 
PROTO AND ITS AGENTS ARE NOT RESPONSIBLE FOR ANY LOSS OF  SOFTWARE PROGRAMS, DATA OR OTHER 
INFORMATION CONTAINED ON THE STORAGE  MEDIA OR ANY OTHER PART OF THE PROTO PRODUCT 
SERVICED.

Following warranty service your Proto Product or a replacement device will be returned to you as  your Proto 
Product was configured when originally purchased, subject to applicable updates.  Proto may install system 
software updates as part of warranty service that will prevent the Proto Product from reverting to an earlier 
version of the system software. Third party applications installed on the Proto Product may not be compatible or 
work with the Proto Product as a result of the system software update. You will be responsible for reinstalling all 
other software programs, data and information. Recovery and reinstallation of other software programs, data and 
information are not  covered under this Warranty.

Important: Do not open the Proto Product. Opening the Proto Product may cause damage  that is not covered by 
this Warranty. Only Proto or a PASP should perform service on this  Proto Product.

WHAT WILL PROTO DO IN THE EVENT A CLAIM IS SUBMITTED?

If during the Warranty Period you submit a claim to Proto or a PASP in accordance with this  warranty, Proto will, at 
its option:

(i) repair or service the Proto Product using new or previously used parts that are equivalent to new in 
performance and reliability, or

(ii) replace the Proto Product with the same model (or with your consent a product that has similar functionality) 
formed from new and/or previously used parts that are equivalent to new in performance  and reliability.

Proto may request that you replace certain user-installable parts or Proto Products. A  replacement part or Proto 
Product, including a user-installable part that has been installed in  accordance with instructions provided by Proto, 
assumes the remaining term of the Warranty or ninety (90) days from the date of replacement or repair, whichever 
provides longer coverage for you.  When a Proto Product or part is replaced or a refund provided, any replacement 
item becomes your  property and the replaced or refunded item becomes Proto's property.
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HOW TO OBTAIN WARRANTY SERVICE?

Please access and review the online help resources described below before seeking warranty service.  If the Proto 
Product is still not functioning properly after making use of these resources, please  contact a Proto representative 
or, if applicable, a PASP, using the information provided below. A  Proto representative or PASP will help determine 
whether your Proto Product requires service  and, if it does, will inform you how Proto will provide it. When 
contacting Proto via telephone, other  charges may apply depending on your location.

Online information with details on obtaining warranty service is provided below.

WARRANTY SERVICE OPTIONS

Proto will provide warranty service through a PASP. A PASP will arrive and service or repair the Proto Product.

Proto reserves the right to change the method by which Proto may provide warranty service to  you, and your Proto 
Product’s eligibility to receive a particular method of service. Service will be  limited to the options available in the 
country where service is requested. Service options, parts  availability and response times may vary according to 
country. You may be responsible for shipping  and handling charges if the Proto Product cannot be serviced in the 
country it is in. If you seek  service in a country that is not the original country of purchase, you will comply with all 
applicable  import and export laws and regulations and be responsible for all custom duties, V.A.T. and other  
associated taxes and charges. Where international service is available, Proto may repair or replace  Proto Products 
and parts with comparable Proto Product and parts that comply with local  standards.

LIMITS OF LIABILITY

All covered items are limited to $2,000 USD for service per annum during the Warranty Period. The $2,000 USD 
limit resets every 365 days during the Warranty Period from the date of shipment.

Access, diagnosis, repair, service or replacement that exceeds the $2,000 USD for service limit per annum is 
subject to the following:

1. $125 USD PASP video streaming hourly rate;

2. $250 USD PASP in-person access within the U.S. hourly rate; and

3. Local rates, laws and requirements for in-person access outside the U.S., which will vary.

Please note that you are responsible for all costs and expenses incurred during a triage event or crisis where 
Proto and/or a PASP discovers that the device was damaged or made inoperable as a result of your actions or 
negligence not covered under this Warranty.

EXCEPT AS PROVIDED IN THIS WARRANTY AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, PROTO IS 
NOT RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR  CONSEQUENTIAL DAMAGES RESULTING FROM ANY 
BREACH OF WARRANTY OR  CONDITION, OR UNDER ANY OTHER LEGAL THEORY, INCLUDING BUT NOT LIMITED 
TO  LOSS OF USE; LOSS OF REVENUE; LOSS OF ACTUAL OR ANTICIPATED PROFITS  (INCLUDING LOSS OF 
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PROFITS ON CONTRACTS); LOSS OF THE USE OF MONEY; LOSS OF  ANTICIPATED SAVINGS; LOSS OF BUSINESS; 
LOSS OF OPPORTUNITY; LOSS OF  GOODWILL; LOSS OF REPUTATION; LOSS OF, DAMAGE TO, COMPROMISE OR  
CORRUPTION OF DATA; OR ANY INDIRECT OR CONSEQUENTIAL LOSS OR DAMAGE  HOWSOEVER CAUSED 
INCLUDING THE REPLACEMENT OF EQUIPMENT AND PROPERTY, ANY COSTS OF RECOVERING, 
PROGRAMMING, OR REPRODUCING ANY PROGRAM OR  DATA STORED IN OR USED WITH THE PROTO PRODUCT 
OR ANY FAILURE TO MAINTAIN THE CONFIDENTIALITY OF INFORMATION STORED ON THE PROTO PRODUCT.

PROTO DISCLAIMS ANY REPRESENTATION THAT IT WILL BE ABLE TO REPAIR ANY PROTO PRODUCT UNDER 
THIS WARRANTY OR REPLACE THE PROTO PRODUCT WITHOUT RISK TO OR LOSS OF INFORMATION STORED IN 
THE PROTO PRODUCT.

GENERAL

No Proto agent, or employee is authorized to make any modification, extension, or addition to this Warranty. If any 
term is held to be illegal or unenforceable, the legality or enforceability of the remaining terms shall not be 
affected or impaired. This Warranty is governed by and construed under  the laws of the country in which the Proto 
Product purchase took place. Proto or its successor in title is the warrantor under this Warranty.

 

 

Copyright © 2022 by Proto, Inc.

All rights reserved. No part of this publication may be reproduced, distributed, or transmitted in any form or by any 
means, including photocopying, recording, or other electronic or mechanical methods, without the prior written 
permission of the publisher. For permission requests, email Proto at support@protohologram.com.
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