
 

 

Managing Apps in Proto Cloud 

1. Introduction: What Are Proto Apps? 
The Proto App Store is your central hub for finding, adding, and managing interactive apps that 
run on your Proto devices (Epic, Luma, M, M2). With Proto Cloud, you can discover new apps, 
add them to your account, install and assign them to your devices, and remove them when no 
longer needed. 

2. Finding and Adding Apps from the Proto App Store 
Step 1: Access the App Store 

-​ Log in at cloud.protohologram.com and select 'App Store' from the sidebar. 
Step 2: Choose and Add Apps 

-​ Browse or search for the app you want. Click the 'Get' button. Choose either 'Get' (adds 
it to your account library for future use) or 'Get and Install' (adds and immediately installs 
the app on a selected device). 
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3. Managing and Installing Apps 
Step 3: Go to My Apps 

-​ Click 'My Apps' in the left menu to see apps you’ve added. 
Step 4: Install or Remove Apps 

-​ To install an app, click 'Manage' (or 'Install') on the app card, then select 'Install'.​
To remove an app, click 'Manage' and choose 'Delete'. 
 

 

4. Assigning Apps to Your Device 
-​ Step 5: Assign to Device​

After installing, apps can be assigned to any Proto device linked to your account.​
Go to the 'Devices' tab, pick a device, and assign the desired app from your app library. 
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5. Frequently Asked Questions (FAQs) 
Can I use more than one app on my Proto device?​
Yes, you can assign multiple apps and switch between them at any time.​
 
What if my device doesn’t show an app?​
Make sure the app is installed and assigned to the correct device. Refresh the device list or 
check your network connection if needed.​
 
How do I remove an app from my device?​
Use the 'My Apps' section, select 'Manage', and choose 'Delete'. 
 
Can an App automatically launch at startup? 
Yes, an app can be set to launch automatically using the “Guided Access” feature.  ​
 

6. Need More Help? 
For further support, contact: support@protohologram.com 
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